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Remove the IBExpert activation

Should you wish to remove an IBExpert software activation from a computer where it is no longer in
use, you should remove the registration as follows. Please note that this doesn't apply to the free
IBExpert Personal Edition, the IBExpert Company Year Edition, the IBExpert Day Edition and the
IBExpert Server Tools.

Important: You should only remove the software registration if you have a valid software subscription
and you do not intend to use IBExpert software any longer on this computer, as the removal process
generates a lock code, preventing re-registration of IBExpert software, without a Hardware
Unlockcode.

Start IBExpert and open the About window in the Help menu (Help / About):

@ About IBExpert X

About Lioense

Developer Studio

sise the database experts

Ll Expert

Version 2021.7.9.1 Remove ac‘twa;mn]

Click the Remove activation link in the bottom right-hand corner. Confirm that you really wish to
remove this software activation by clicking OK.

Confirm X

e Do you really want to remove the activation?

oK

You can check whether your software subscription is still valid by logging into your IBExpert Download
Center account.

Confirm X |

e Important: You will only get a new activation, if you have an active [BExpert software subscnption! Do you want to
continue!

It is possible to install IBExpert on the same machine, as long as the removal code is mailed to
register@ibexpert.com, and your software subscription is still valid. You will however need to request
a Hardware Unlockcode.
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Confirm bt

%0 you really want to remove the activation? IBExpert can not be instalied again on this machine! Do you want to

contmue?

Important! Please note that this is your last chance to cancel the registration removal procedure.
After clicking OK there is no turning back!

A message appears displaying the remove activation string:

|BExpert o

Please send this info to register@ibexpert.com:

Remove activation:  Sdasibeaent e METSAIN #08 rady yesovaloryasmmdnmidrmBibevpes e P E I e S

oK

Click OK to continue.

|BExpert p4

Please chick "OK". If your email client is not automatically opened, please mail the clipboard information to
register@ibexpert.com

oK

The next message invites you to click OK in order to open your email client. If your computer settings
do not allow this, you can write a mail to register@ibexpert.biz, and simply paste the clipboard
content into the subject heading:

Write: RemoveActivation:dmiles@ibexpert.bizzNBDME 1808 - Thunderbird — O *
Eile Edit View [nsert Format Options Tools Help
d Send | e Spelling v G Security v [£) Save B Attach '~
From “Debra J. Miles® <dmiles@ibexpert.biz> dmilesilibey &t biz W Ce Bee 2

To register@ibexpert.com
Subject WM MMM MMM R MM X
Body Text “  Variable Width v B AANANAAAAEZEE EYDB O~
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To finish off, there are a couple of informational messages, informing you that your IBExpert software
has now been removed and is about to be closed.

:"-'\\.

|BExpert

The software will now stop and can not be started again on this machine
! " oK I

And a final warning informing you that there is no point trying to install and use a backup copy of any
IBExpert software on the same machine. The deactivation applies to any and all IBExpert software
registrations for this machine:

IBExpert X

Important: If you restart the software from this computer from a restored backup, we will track the data and close your

account!
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